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Introduction

In tackling the complex challenges of our world, we must 
come together across political, cultural, and disciplinary 
boundaries to collaborate and cooperate. Without this, 
stalemates or competing motives can block progress or create 
maladaptive responses. Complex concepts can develop into 
conversations where diverse actors arrive at a challenge 
with different and sometimes conflicting practical and 
personal knowledge and values that can create barriers to 
collaborative problem solving. In this working paper, the 
authors argue that art and creative communications can 
provide the bridge we need to overcome such barriers by: 

 •  clarifying complex concepts through visual 
communication which enables more transparent 
communication;

 •  presenting information and knowledge in an 
accessible way; 

 •  encouraging  creative self-expression through music, 
dance, or art; 

 •  delivering non-threatening communication in the 
form of art, games, and play which helps to break 
down power dynamics that can dominate discussions 
or skew bias toward singular modes of thinking. 

For the purpose of this working paper, “creative 
communication” is described as a method of engagement 
and information exchange that exercises mixed-media 
and multimedia beyond the printed page. Such creative 
communications are often developed in partnership with 
artists, designers, and other creative professionals who 
may or may not already be versed in the subject matter. 
Subject matter experts may collaborate with “creatives” to 
inform their product and ensure accuracy in the messaging. 
“Creative” is used here as an industry term used to describe 
individuals who are trained in the skills and craft of art 
making but it is not a mutually exclusive term, because 
people of all technical backgrounds can also be “creative.” 
This is to say that most things in life can become creative 
actions and everyone has the potential to be creative, 
but there are some professions and trades that exercise 
“creativity” as a core skill and competency. In this paper we 

argue that opportunities to be “creative,” to imagine, create, 
test, and fail early and often may encourage or accelerate the 
discovery of innovations and solutions to climate change. 

In this working paper, the authors discuss one activity 
produced under the Resilience Narratives project titled 
#ResilienceMeans. Under the Resilience Narratives project, 
our key goals are to: 

1. deepen and refine the global understanding of 
“resilience” as a commonly used word and an 
attribute of complex systems;

2. begin a dialog with diverse actors that are working 
on resilience concepts and resilience planning, in 
order to gain a clearer perspective of how people 
are thinking about this concept. This includes 
actors who are engaged in community and urban 
resilience, but also scientists, engineers, and 
city planners who are looking at climate and 
infrastructure resilience; and

3. prevent “resilience” from becoming another 
buzzword.

#ResilienceMeans is part of a wide range of products 
produced under the Resilience Narratives project. This 
portfolio includes shadow puppets, documentaries, 
presentations, an interactive hands-on games workshop,  
information graphics, radio and television spotlights, and 
ceramic prayer wheels. Lastly, we produced a series of 
research and writing that took the form of blogs, working 
papers, op-eds, and peer reviewed journal articles. Through 
these varying media and methods of communication, the 
team is able to connect with and bring together diverse 
groups of stakeholders—a component that is key to building 
resilience, regardless of the scale or location. 

#ResilienceMeans was guided by the following three 
research questions:

Question 1: How are people talking about and defining 
resilience?

The first research question reinforces the first goal of 
the Resilience Narratives project to, “deepen and refine 
the global understanding of ‘resilience’ as a commonly 
used word and an attribute of complex systems.”
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Question 2: How are people locating themselves in the 
solution? 

The resilience of a system is the product of multiple 
diverse and interconnected parts that help to absorb 
shocks and prevent system failure. In the context of 
urban climate resilience, individuals have the power 
to make small changes (environmental, structural, 
social, etc.) and if replicated by others, rapid system-
wide resilience may then occur. With this question, 
the Resilience Narratives team is  looking to see if 
individuals recognize their unique potential and 
opportunity to make their communities more resilient 
through autonomous action. 

Question 3: Are people accessing creative thought when 
thinking about resilience? 

As we observe the current conditions of global 
society, and how the human race has evolved to 
exist within unsustainable and inequitable systems, a 
movement of people, organizations and governments 
have recognized that we need to now embrace new 
technologies, processes,  and behaviors to redirect our 
course. Creative thought is necessary in developing 
innovative and unseen solutions to our globalized 
threats. By observing how people naturally default to 
creative thinking in their responses to what “resilience” 
means, we are able to measure this existing potential 
to leverage creative forms of communication and 
collaboration.

Our findings, discussed in the results section below, show 
that an overwhelming number of responses frame resilience 
in general terms; this is to say that respondents reference 
resilience as an attribute of a system but with little to no 
reference of a specific event or context. Few respondents 
placed themselves directly into the discussion of resilience. 
A significant number of responses gathered were expressed 
through a creative voice.  This suggests that communicating 
through non-traditional, non-technical, and non-academic 
methods may be a viable pathway toward communicating 
risks and opportunities to build urban climate resilience. 
Additionally, the number of creative responses gathered 
also suggests promise that projects like #ResilienceMeans 
and A Tale of Two Contrasting Realities are opportunities 
for refinement, replication, and scaling as a way to engage 
diverse populations around complex socio-ecological 
concepts and issues. 

While the focal point of this working paper is the 
#ResilienceMeans campaign, it is discussed here as a 
proof-of-concept for continued research and scaling. The 
authors would still like to find opportunities to test the 
effectiveness of this methodology under the context of 
social behavior change with the addition of big data. We  
believe that this methodology can be used to aid with 
the transition or transformation of systems. For example, 
companies like Google do this everyday when they deliver 
directions to a motorist through Google maps. Google 
pulls big data from hundreds of thousands of individuals 
to direct a driver to the safest, most efficient route. A 
creative, collaborative exercise that uses art to bring diverse 
audiences to a single focal point and does not require 
written or spoken language—disassembling common 
barriers in communication—like #ResilienceMeans, invites 
people to openly discuss their perspectives, visions, and 
values. This method could be a powerful tool in citizen-
led, community design projects where we decide together 
what our pluralistic future destinations are, and what the 
best route to reach them could be. In the analogy between 
Google Maps and a creative communications tool like 
#ResilienceMeans, Google is deciding for you what the best 
route to your destination is. In a creative communications, 
citizen-led method we—the local, diverse communities 
that make up global society as a whole—are making the 
decisions. The work produced under this project was 
enough for us to get the conversation started, and we look 
forward to finding ways to continue to build off of the 
methodology, processes, and concepts discussed herein. 

#ResilienceMeans 
Methodology

#ResilienceMeans is an integrated, mixed media campaign 
that encourages a global conversation on what “resilience” 
means in practice. This campaign begins with artwork 
and prayer wheels developed in collaboration with the 
Resilience Narratives team. The artwork comes to life with 
the interactions and response of the viewers. While the  
art exhibit is intended to be experienced in person, a four 
minute video was produced so that audiences anywhere can 
view the prayer wheels and come as close to the experience 
of interacting with the artwork as possible. After watching 
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the video or interacting with the artwork, viewers are 
invited to then share what “resilience” means to them on 
Twitter using the #resiliencemeans hashtag or with pen and 
paper provided at the art exhibits. Please see the section 
“A Tale of Two Contrasting Realities” for a more detailed 
description of the artwork. More information about the 
#ResilienceMeans can be found on the project website: 
www.i-s-e-t.org/resiliencemeans.

The prompt “resilience means _______.” was  intentionally 
left open ended to avoid creating bias toward any particular 
response (e.g., academic, practice-based, anecdotal, 
context specific, etc.). However, given the context and 
setting of the exhibition spaces, and the audiences that 
ISET-International engages with at live events and on 
social media platforms, the responses were likely to have 
been shaped by the known context and history of our work. 
In addition, at two of the events—Stockholm World Water 
Week and TEDxMileHigh—members of the Resilience 
Narratives team gave presentations and talks about the 
concept of resilience, after which responses from the 
audience were collected. At each event, members of the 
ISET-International staff and Resilience Narratives team 
were present to engage with people as they walked by the 
#ResilienceMeans exhibit or booth table. Dialog about the 
project and context of our research was shared, however 
care was taken not to direct the perspective and authenticity 
of the response. In total, 214 responses were collected at 
live events and on Twitter. 

Events

The #ResilienceMeans campaign was held from August 
26, 2015–October 2, 2015. Events included: 

● National Adaptation Forum: May 15, 2015 (these 
responses were not included in the analysis due to a 
differing methodology)

● Rockefeller Foundation: July 27, 2015 (these 
responses were not included in the analysis due to 
differing methodology)

● World Water Week: August 26, 2015 
– 23 responses

● Boulder Hometown Festival: September 4–7, 2015 
  – 33 responses

● TEDxMileHigh: September 19, 2015 – 48 responses

● Performance, Art and Music for  a  Resilient Boulder: 
October 2, 2015 – 37 responses

● Beth Osnes class – 11 responses

● Twitter – 63 responses

While we were pleased by the quality and thoughtfulness 
behind all of the responses collected, the most consistently 
rich responses were collected at Stockholm World Water 
Week, where Marcus Moench, ISET-International’s 
Founder and the Resilience Narratives Project lead; 
Michelle Fox, the Director of Art + Communications; 
and Chris Moench, the ceramic artist who produced the 
prayer wheels, introduced the project and the context 
of our research. After their presentation, members of 
the audience were invited onto the stage to share their 
stories and responses to what “resilience means” to them.  
People provided stories of their personal and professional 
experiences, and one participant wrote a poem that 

 
SIWI World Water Week 

To see our recording of the #ResilienceMeans 

launch, please see: http://siwi-mediahub.creo.tv/

world-water-week/2015-water-for-development/

communicating_resilience_interactive_narratives_on_

urban_flooding_and_water_stress
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she read aloud (See: https://twitter.com/ISETIntl/
status/636464644564099072).

Submissions were collected at the events listed above and 
entered into NVivo, a software used for qualitative analysis. 
These submissions were coded in NVivo to capture emerging 
themes of how people frame and discuss “resilience.” The 
codebook and the definitions of codes can be found in 
Appendix A. These codes were developed collaboratively by 
the authors based on the three research questions discussed 
above. The submissions were collaboratively coded by the 
authors to ensure the coding process was as objective as 
possible. New codes were added to the codebook as major 
themes and trends not captured by the existing codes 
became apparent. Minor themes and trends not captured by 
the existing codes, observations, and preliminary analyses 
were noted throughout the coding process. The codes were 
then analyzed using a combination of Microsoft Excel 
and NVivo’s data analysis and data visualization tools. 

A tale of two contrasting 
realities
The #ResilienceMeans campaign is grounded in the 
collaboration between art and science. The Resilience 
Narratives team and ceramic artist Chris Moench 
collaborated to create a series of ceramic prayer wheels. 
Prayer wheels are an ancient art form that invite interaction 
with the viewer. With a gentle push, the viewer can set the 
wheel into motion and watch as the images come to life.

These prayer wheels stand approximately three feet tall 
and are adorned with intricately carved illustrations that 
describe both the desirable and undesirable possible futures 
that we face in light of globalized, interconnected systems 
that stand vulnerable to the impacts of climate change. The 
combination of beauty in the art pieces and the physical 
ability to touch and trace resilience stories draws people in.  
The prayer wheel series includes a pair entitled “A tale of 
two contrasting realities.” This artwork is the cornerstone 
of the #ResilienceMeans campaign and includes a wheel 
for the ‘threat’ and a wheel for the ‘hope.’ On one wheel, 
the hope is portrayed with images of healthy ecosystem 
and a thriving global society that is in harmony with the 
environment. On the other wheel, the threat is portrayed 
with images of parched lands and over-extracted resources 

 

A Tale of Two Contrasting Realities
To see our video on A Tale of Two Contrasting 

Realities, please see: http://i-s-e-t.org/resources/other/

contrasting-realities.html

that pollute the environment and allow small portions of 
global society to thrive while others live without access to 
basic human services. 

These juxtaposing themes are intended to provoke an 
introspective and mindful consideration of the threats and 
opportunities that our globalized, interconnected world 
faces. By strictly using images to communicate, we were 
able to overcome language barriers, and people of all ages 
and backgrounds were able to engage with this campaign.

Viewers are invited to ponder the complex, global systems 
which are depicted on each wheel, and then write their 
ref lections on a card and place them inside one of the 
vessels. Responses are then gathered, and some are shared 
on Twitter, extending the conversation beyond the physical 
space of the exhibition and inviting audiences from around 
the world to engage.
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Results and key 
f indings

After coding the responses, our analysis showed that: 

● 167 responses coded as “general resilience” 
115 responses coded as “dealing with scales” 
83 responses coded as “response to change” 
61 responses coded as “emotional” 
50 responses coded as “bouncing forward” 
49 responses coded as “individual or household 
scale” 
48 coded as “positive emotional” 
46 responses coded as “beyond individual or 
household” 

45 coded as “dealing with relationships” 
35 coded as “greater whole relationships—
global” 
13 coded as “interpersonal relationships” 
44 coded as “creative”  
39 coded as “multi-scalar” 
38 coded as “security and strength” 
33 coded as “visionary”

Question 1: How are people talking 
about (defining) resilience?

The majority of respondents (78%) in the #ResilienceMeans 
campaign frame resilience in terms of general resilience 
rather than specific resilience (Figure 1). General resilience 
refers to building resilience to all shocks, whereas specific 
resilience refers to building resilience in relation to a 
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particular shock, or threshold that might be crossed, or 
within a specific system. This is significant as much of the 
resilience work conducted globally is more in the realm of 
specific resilience; these initiatives are focused on specific 
opportunities or systems, or responding to specific issues 
and shocks. Given that the collective vision indicated by 
the responses to the #ResilienceMeans campaign is that of 
general vision, efforts need to focus on how the outcomes 
of specific resilience initiatives globally can fit into the 
general resilience needed for the spectrum of shocks and 
uncertainties that may arise with climate change.

The need to build resilience is also frequently framed in 
the context of a particular scale (54% of responses, see 
Figure 1). 23% of respondents focus on resilience at the 
individual/household scale and 21% of respondents focus 
on resilience beyond the individual/household scale. 
Personal observation suggests that resilience beyond the 
individual/household scale primarily refers to resilience 
at the community level. Interestingly, Figure 2 indicates 
that the code for resilience at the individual/household 
level is associated with the code for ‘security, strength and 
health’, while the code for resilience beyond the individual/
household level is associated with the code for ‘equity’.

Resilience is also largely defined in terms of ‘response to 
change’ (39% of responses, see Figure 1). More specifically, 
61% of the respondents that define resilience as response 
to change refer to the importance of ‘bouncing forward’, or 
adapting to change, whereas 14.8% of respondents define 
resilience as ‘bouncing back’. This follows the shift seen 
over the past decade in academic discourse, where resilience 
is seen as moving to a better, less vulnerable state after a 
disruption rather than returning to the previous vulnerable 
state. It is important to note that change is frequently 
framed as something negative in the responses, as a shock 
or a disruption. 

ISET’s Climate Resilience Framework (CRF) identifies 
characteristics of resilience, or the kinds of qualities 
practitioners, planners and decision-makers should focus 
on to build resilience locally (Moench et al, 2011). Systems 
should be f lexible and diverse, redundant and modular, 
and be able to fail safely. Agents should be responsive, 
resourceful, have relationships, and have the capacity 
to learn. Institutions should enable information access, 
access to rights and entitlements, decision-making, and 
application of new knowledge. Of these characteristics, 21% 
of respondents indicated that relationships were important 

and 12% of respondents indicated that the capacity to learn 
was important. The other characteristics of resilience did 
not appear in the collected responses as much, perhaps due 
to the lack of prompting, and/or because these ideas of 
resilience are coming from perspectives outside of climate, 
extreme events and development. This was especially 
evident during conversations with respondents where 
characteristics such as f lexibility were mentioned but not 
in terms of systems as defined by ISET; rather f lexibility 
was spoken about as a personal or collective attribute 
to cope with change. We can infer overall here that the 
relationships and learning may be broadly applicable to 
conceptions of resilience across fields and perspectives.

Interestingly, the majority of responses about decision-
making and policy access came from Twitter. This may 
be reflective of the networks that we accessed to promote 
the #ResilienceMeans campaign which includes the 
Rockefeller Foundation, 100 Resilient Cities, Yale Project 
on Climate Change Communication, Environmental 
Performance Index, Climate Voices.

Question 2: How are people locating 
themselves in the solution? 

Although people rarely located themselves in a resilience 
solution (i.e. not many people made a statement along the 
lines of, “I will do…”) or provided a personal narrative 
relating to resilience (7% of respondents), 13% of 
respondents did make a call to action. Those that provided 
personal narratives tended to have suffered some sort of 
loss, or knew someone who suffered loss, or came from 
perspectives of mental health and disability.

Question 3: Are people accessing 
creative thought or imagination 
when thinking about resilience? 

21% of responses were creative in that they used 
self-expression or creative thought in thinking about 
ways to support planning and solutions. People are 
accessing creative thought when thinking about resilience. 
This includes the use of metaphor, reference to artistic 
methods like drawing to aid community discussions 
of risk and resilience, reference to existing creative 
communications (i.e. videography or art), self-expression 
through illustration and iconography (i.e. heart symbols 
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Figure 2: Nodes clustered by word similarity
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and peace signs), non-linear responses (i.e. mind maps), 
and the calling upon of the whole person through creative 
self-expression (i.e. dance, music, poetry, drawing). 15% 
of responses were coded as visionary. Responses coded 
as “visionary” expressed potential solutions and visioning 
of alternative futures. Visionary responses also called for 
re-imagining identities collectively and creatively. These 
visionary responses also called upon the engagement of 
future generations as a pathway toward resilience.

Conclusion
When we talk about “resilience” in the context of “urban 
climate resilience” we are often speaking in relation to, 
or the context of adaptation to climate change. In this 
context resilience is often described as “bouncing forward”, 
not just bouncing back. The forward movement and 
anticipation of the future offers a myriad of unknown 
threats, vulnerabilities, and opportunities. This then calls 
upon the creative mind to imagine, envision, and then 
create plausible scenarios and pathways. Finding ways to 
leverage and encourage creative thought in public and policy 
discourse, through things like creative communications, 
may help to accelerate and deliver unseen solutions to the 
threats of the modern world. 

A recurring lesson throughout the Resilience Narratives 
Project is that people are not taking part in the wider 
discourse around resilience as much as they could be, 
especially as it pertains to sustainable development goals 
in the context of global change, be it climate change, 
urbanization, and/or globalization. Building a collective 
vision of the future is powerful and can motivate people 
and their practices to generate authentic change and also 
catalyze the kinds of transformations that are needed 
across scales and sectors to ensure more action is taken 
on available pathways towards a future that is resilient, 
sustainable, and equitable. 

While the #ResilienceMeans campaign was hosted to 
encourage dialog and collect perspectives on resilience 
from a diverse range of actors, it also provides a model 
of what a global visioning exercise might look like. Here, 
we have used the #ResilienceMeans campaign as a way to 
better understand how the global discourse on resilience is 
being shaped. The same elements, tools for data collection, 
and process of analysis could be used to help international 

communities of practitioners and citizens to articulate 
visions for what a resilient future might look like. These 
visions can then be aggregated and synthesized to create 
shared pluralistic visions. This process can also be used to 
identify the entry points for engaging people in resilience 
discourses and creating a collective vision. The authors 
argue however, that while this process may enligthen a 
way to create and synthesize the voice and vision of a large 
population,  opportunities should still remain for innovative 
and provocative ideas to rise to the top. 

While the level of engagement and interest that the 
#ResilienceMeans campaign attracted far exceeded our 
expectations, the authors do acknowledge limitations to 
this research method. The number and quality of responses 
collected delivered provocative and sometimes surprising 
perspectives, but the campaign can still be scaled to a more 
diverse global audience from the North and South. Most 
of the venues and audiences engaged were in the United 
States, Sweden, and Southeast Asia. 

In this creative communications project, we found that the 
best way to share our findings and research was to host open 
dialogs where the audience was able to respond to and share 
perspectives and stories from their own experience, the 
most rich learnings were gathered when people shared their 
understanding of resilience from a personal perspective, 
however getting to this point often required establishing 
trust and empathy. The nature of the #ResilienceMeans 
campaign, whose cornerstone is attractive ceramic artwork, 
often provoked a curiosity and surrender of professional 
personas. Creative communications and creatively engaging 
people, allowed us to establish a personal connection with 
people.

We reference this project as a “proof-of-concept” and  
welcome questions and comments from our readership. We 
invite queries for collaboration on ways that we may be able 
to partner and apply a similar methodology towards a global 
visioning exercise where we can together imagine a future 
that is desirable for all people. We also see the potential to 
apply this methodology toward better understanding risks 
and resilience within a specific context. 

The authors argue that art and creative communications, 
as discussed in this working paper, provide a pathway to 
engage and inspire action of communities, planners, and 
policy makers, and is an area for continued investment, 
research, and experimentation.
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Appendix A: Research questions and associated codes

Our research was framed by three research questions. The questions were then categorized with the codes listed below. 

Code Sub-codes (if 
applicable)

Description

Response to change Any mention or indication of resilience as a response to change.

Bouncing back Any mention or indication of 'bouncing back', or returning 
to how things were (i.e. a 'stable' previous state) after a shock, 
stress, or disruption

Bouncing forward Any mention or indication of 'bouncing forward', 'building 
back better',  adapting to change, or overall moving to a better, 
less vulnerable state after a shock, stress, or disruption

Emergent behaviour Any mention or indication of self-organization in the event 
of a shock, stress, or disruption.

Scales Any mention or indication of resilience at a scale or across 
scales. Scales include individual, household, community, 
regional, national, global, and so on.

Individual/household Any mention or indication of resilience at the individual or 
household scale.

Beyond individual/
household

Any mention or indication of resilience at a scale beyond that 
of individual or household. This includes community, regional, 
national, global, and so on.

Multi-scalar Any mention or indication of resilience at multiple scales or 
across scales.

Emotional Any response that is described through a personal perspective 
with attachments to personal emotion or psychological feelings. 

Positive Any mention or indication of hope.

Negative Any mention or indication of gloom and doom.

Spirituality Any mention or indication of spirituality, faith, god, etc.

Definition Any definition of what resilience is.
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General resilience Any conception of resilience that is more general. General 
resilience is commonly thought of as a generic property 
of systems. It has to do with the system’s ability to retain 
structure and function when subject to diverse shocks and 
stresses including those that have never been identified, are 
considered unlikely, or may only occur in the future.

Specific resilience Any conception of resilience that is more specific, (i.e., focused 
on a particular type of shock, system, or issue). Specific 
resilience refers to the resilience of specific systems to specific 
stresses. That is to say, the question of “resilience of what, to 
what?” 

Modularity/
redundancy

Any mention of modularity and/or redundancy. These terms 
are defined as: Spare capacity for contingency situations or 
to accommodate increasing or extreme surges in pressure or 
demand; multiple pathways and a variety of options for service 
delivery; and/or interacting components composed of similar 
parts that can replace each other if one, or even many, fail.

Safe failure Any mention of safe failure. These terms are defined as: 
Designed to fail in a predictable and/or planned way that 
will minimize damage; ability to absorb or respond to sudden 
shocks or the cumulative effects of slow-onset stress in ways 
that avoid catastrophic failure.

Flexibility/diversity Any mention of f lexibility/and or diversity. These terms are 
defined as: The ability to perform essential tasks under a wide 
range of conditions, and to convert assets or modify structures 
to introduce new ways of performing essential tasks.

Capacity to learn Any mention of  the importance of learning or the capacity 
to learn. These terms are defined as: The ability to learn 
new information, skills, techniques and behaviors, and to 
internalize past experiences to avoid repeated failures and 
innovate to improve performance.

Relationships Relationships help build trust between different agents and 
ensure that they can work collaboratively when the need arises. 
Relationships can expand the networks of agents and help 
them access different geographies, types of capital, and so on. 
Therefore, relationships are the basis over which networks are 
able to provide physical and emotional support and resources.
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Responsiveness Able to organize and re-organize in an opportune fashion; 
ability to establish function, structure and basic order in a timely 
manner in response to a disruptive event or organizational 
failure.

Resourcefulness Capacity to identify and anticipate problems; establish 
priorities, and access and mobilize resources when needed. 
This includes the capacity to visualize and plan, which may 
require collaboration.

Access to rights/
entitlements

The rights and entitlements to access and use key resources 
and capitals, and equitable distribution of core system service. 
Rights and entitlements can enable or constrain responses to 
disruption and significantly influence the ability to adapt, 
recover, and build resilience.

Decision-making Decision-making processes, particularly in relation to 
development and systems management follow widely 
accepted principles of good governance, chiefly: transparency, 
accountability and responsiveness.

Information Private households, businesses and other decision-making 
agents have ready access to accurate and meaningful 
information to enable judgments about risk and vulnerability 
and for assessing adaptation options. Agents are able to apply 
this information.

Personal narrative Any mention of a personal narrative relating to resilience or 
if the respondent place themselves in a resilience solution (i.e. 
"I will do a, b, c")

Security and 
strength

Any mention of resilience as ensuring security and/or health, 
or building strength/being strong in the face of change.

Creative Any response relating to or involving the imagination or 
original ideas.

Call to action Anystatement, order, or instruction (i.e. "Do a,b,c") that urges 
or directs someone to take immediate action.

Visionary Any response that speaks in reference to the future. Dreams, 
wishes, ideas that describe the future or alternative reality. 

Caring Any mention of caring for oneself or others, or love.
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Perseverance Any mention or indication of persevering, trying and trying 
again, standing back up on one's feet, not giving up, and so 
on. A call to action is usually in the active voice.

Preparedness Any mention or indication of preparedness, i.e. being prepared 
for shocks, stresses and disruptions, or future uncertainties.

Sustainability Any mention or indication of resilience as sustainability. 
Sustainability has to do with the endurance of systems, agents 
and institutions, or balancing efforts to meet needs without 
destroying the natural environment.

Equity Any mention of resilience as equity, fairness or justice. Equity 
has to do with access to rights, entitlements and information 
for all.
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Appendix B: #ResilienceMeans collateral

Follow us on Twitter and join the conversation!
     @ISETintl | www.i-s-e-t.org/resiliencemeans

# resilience
means
Tell us what #resiliencemeans to you

Tell us a little bit about yourself:  ___Male ___Female  /  Age:___   
Country of Residence: _________________  Twitter handle: @_________________

(optional)

In the space below, tell us what #resiliencemeans to you

Postcard design used to collect responses
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What does resilience
mean to you?
——

Come close. This art you are 
encouraged to touch. Give the 
prayer wheels a gentle spin
and watch their stories come to life. 

You are invited to help fill the 
prayer wheels with your written 
notes on what resilience 
means to you. 

___

Notes placed inside the prayer wheel will be shared 
in some form later this year. Please feel welcome 
to sign your name, or share your reflections anonymously.

Table top signage used at exhibitions.
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(Fill in the blank)

Do you know
someone who is 
resilient? Tell us
what they are like.
#resiliencemeans

What does resilience
look like?

DRAW A PICTURE
#resiliencemeans

What can Boulder
do to be more
resilient? 
#resiliencemeans

What makes
YOU resilient? 
#resiliencemeans

If you could do one thing 
to be more resilient, 
what would it be?
#resiliencemeans

Tell us what 
#ResilienceMeans 
to you!
Follow us! @ISETintl

(Fill in the blank)

Our world faces
constant threats,
but what is the hope? 

What makes
YOU resilient? 
#resiliencemeans

What can you do
to make your
life/family/community
more resilient?
#resiliencemeans

Have there been times
that you’ve felt vulnerable?
What made you feel safe?  

How have you
overcome your fears?
#resiliencemeans

Tell us what 
#ResilienceMeans 
to you!
Follow us! @ISETintl

Table top signage used at exhibitions.
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The threat
——
We live in a complex, changing world. 

Disempowered individuals, families, and 
communities connect to each other 
through  invisible, electronic lines with 
little power to secure a future in the face 
of multiplying and compounding threats. 
The media streams daily headlines and 
images of risk and threat: economic dis-
ruption, terrorism, climate change, dis-
ease, disaster, war.  But is that all there is?

Food, water, energy appear at our conve-
nience, their sources unknown. We no 
longer understand the systems on which 
our lives depend.  

Our wealth and property is intangible; 
electronic digits floating in a world where 
identity theft, hackers, or the crash of 
computer systems can make it all disap-
pear.  The fear of falling is palpable. Is 
there a way that we can catch ourselves 
before we fall?

More of Chris’ work can be seen at
http://axisofhope.net/

Table top signage used at exhibitions.
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The hope
——
We live in a complex, changing world. 

Society is empowered by the complexity 
and potential of our environment as well 
as our future.  The risks and threats that 
society faces are clear and urgent, but we 
have the potential to turn these 
challenges into opportunities. 

The global risks and threats are clear, but 
society’s tremendous ability to design, 
collaborate, and adapt through millions of 
small actions across scales aggregates. 
There may never be one grand solution to 
all of the world’s problems, but a 
thousand 1% actions can lead to great 
change and also generate the momentum 
we need to guide our own course toward a 
more desirable future.

Resilience as different from 
transformational change—which may 
also be essential. Resilience is only part 
of the solution.

More of Chris’ work can be seen at
http://axisofhope.net/

Table top signage used at exhibitions.
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A tale of two 
contrasting realities
by Chris Moench & the Resilience Narratives team

Chris Moench has been making prayer wheels 
since 2000. The wheels are an ancient art form 
that invites audience interaction. 

Chris joined the Resilience Narratives team in 
the Spring of 2015. This collaboration resulted
in two prayer wheels, which are used to open
discussions with audiences ranging from children 
to technical experts to reflect on the meaning 
of resilience. 

www.axisofhope.net

Table top signage used at exhibitions.
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Appendix C: Images and 
details of prayer wheels
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